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CERTIFICATE (GRIEVANCE REDRESSAL CELL

A Grievance redressal cell is functioning in the institution with the
following members:

1. Dr. B. Vijayachandran Pillai (Principal and Directof » ASM)

2. Ms. Neethu PM
3. Ms. Jisha O
4. Ms. Manju M

The cell will take appropriate action in a justified manner according to
the nature of issue.
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Grievance Redressal Committee (Academic Year 2021-22)

Date: 10.08.2022

The meeting of the student grievance redressal committee was held on 10.08.2022
5 at 10 a.m with the members of committee at Principal’s office. The following grievances raised

by the students were discussed and the committee ensured that the grievances will be redressed

and sorted out within a week.

MEMBERS PRESENT

S
_ Prof. Dr. B Vijayachandran Pillai - Principal & Directoréﬁ&

1

2. Ms.ManjuM - Assistant ProfessorW
3. Ms.Jisha O - Assistant Professor o
4. Ms. Ann Mary Francis - Assistant Professor @
AGENDA:

1. AC under repair - ASM Seminar Hall
2. Tube lights to be replaced

MINUTES:

1. The committee decided to undertake the service of AC in Seminar to improve its
performance.

2. It has been de01ded to replace the defective tube lights in Room No. 101 of the ASM.
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ACTION TAKEN REPORT

%

a. The A/C in the ASM Seminar Hall was serviced and it is delivering its
maximum cooling.

b. The defective tube lights were replaced with new lights.
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